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[2025] NZTT 5266601 

TENANCY TRIBUNAL AT [Event location suppressed]

APPLICANT: [The applicant/s]

 Tenant

RESPONDENT: Jennifer Rolfe, Hamish Drummond

 Landlord

TENANCY ADDRESS: 54 Newcastle Road, Dinsdale, Hamilton 3204

ORDER

1. An application for suppression has been made in this case, and the Tribunal 
orders suppression of the Tenant name and identifying details.

2. Jennifer Rolfe and Hamish Drummond must pay [The tenant/s] $1,255.58 
immediately, calculated as shown in the table below:

Description Landlord Tenant
Rent owing $36.42  
Bond paid  $765.00
Compensation: Failure to lodge bond  $500.00
Filing fee reimbursement  $27.00
Total award $36.42 $1,292.00
Net award  $1,255.58
Total payable by Landlord to Tenant  $1,255.58

Reasons:

1. All parties attended the hearing.

2. The parties signed a tenancy agreement for a tenancy starting from 15 
February 2025.

3. The tenant gave written notice to the landlords on 22 April 2025 that he wished 
to terminate the tenancy and saying his calculation was that the end date would 
be 12 May 2025.  He moved out on that date.
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4. A disagreement arose about the notice period and correct calculation of rent 
owing.  

5. The landlords have not refunded the tenant’s bond of $765.00.

6. [The tenant/s] has applied to the Tribunal for the refund of his bond and for 
compensation.  He says the landlords did not lodge the bond with the Bond 
Centre and did not provide Healthy Homes Standards compliance information in 
the tenancy agreement, as they are required to do. 

What type of tenancy is this?

7. The tenancy agreement form used and signed was for a boarding house 
tenancy.  

8. One part of the standard form agreement had been amended to say the tenant 
may terminate the tenancy by giving the landlord “3 weeks” oral or written notice.

9. After the dispute arose, both parties sought advice from Tenancy Services and 
have realised that the premises are not a boarding house. 

10. The house has four bedrooms and there were four tenants while [The 
applicant/s] lived there.  

11. A boarding house means residential premises occupied, or intended to be 
occupied, by at least 6 tenants at any one time; section 66B Residential 
Tenancies Act 1986 (RTA).

12. I agree this is not a boarding house tenancy.

What is the correct notice period?

13. My decision is that the correct notice period is 21 days, or three weeks.

14. This is because:-

a. This is what is required in the law for a tenant (not a boarding house 
tenant) to terminate a periodic1 tenancy; section 51(2A) RTA, and 

b. This is what the tenancy agreement said and both parties agreed to it.

15. The tenant sent his notice email on 22 April 2025.

16. The notice period starts the next day.  

17. The end of the notice period is 13 May 2025.

18. The parties agree there is $36.42 of rent to pay (one day).  I make this order.

1 That is, NOT a fixed term tenancy.  A fixed term tenancy cannot generally be ended by notice unless 
both parties agree (or the Tribunal makes an order). 
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19. The landlords must immediately pay the tenant the amount of his bond less the 
rent owing which is $728.58.  

Did the landlords fail to lodge the bond?

20. The landlords acknowledge that they have not lodged the bond of $765.00 paid 
to them by the tenant on 30 January 2025.  They still have his money.

21. A landlord must send any bond payment to the Bond Centre within 23 working 
days after the payment is received.  Section 19(1) RTA. 

22. Breaching this obligation is an unlawful act for which the Tribunal may award 
exemplary damages up to a maximum of $1,500.00.  See section 19(2) and 
Schedule 1A Residential Tenancies Act 1986.

23. The tenant did not apply for exemplary damages but did apply for 
compensation. 

24. Exemplary damages are like a fine, or penalty.  They can be awarded where a 
breach is intentional.  

25. Compensation recognises loss or detriment. 

26. The tenant said he felt the landlords had power over him because they still had 
his bond.  When they disagreed with him about the notice period and the way 
rent was calculated, he had no options.

27. The landlords say they are first time landlords and did not know they had to 
lodge the bond.  

28. That is no excuse.  They are charging rent and making money from the 
premises.  They have an obligation to know the law.  I also note that the 
boarding house tenancy agreement template states that bonds must be lodged.

29. It turns out the landlords are wrong about the type of tenancy, the notice period, 
and the calculation of rent.  The tenant has had to wait nearly three months to 
have his bond returned.

30. I award $500.00 in compensation to recognise that detriment and stress.

Did the landlords breach other obligations?

31. The tenant also says the landlords did not provide Healthy Homes Standards 
(HHS) compliance information in the tenancy agreement.

32. The landlords accept that this is the case.  

33. I notice that they did not complete the legally required insurance information 
either.
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34. Landlords must provide the required Healthy Homes Standards information and 
insurance information in all tenancy agreements.  Sections 13A(1A)-(2) RTA.

35. Breaching these obligations is an unlawful act for which the Tribunal may award 
exemplary damages up to a maximum of $750.00.  Section 13(1F)(a) and 
Schedule 1A Residential Tenancies Act 1986.

36. The tenant did not apply for exemplary damages.  I asked him if he had any 
concerns about the house and he said, not really (apart from minor mould).

37. I asked the landlords if the house does comply with the insulation, ventilation, 
drainage, draught-proofing and heating Healthy Homes Standards.2

38. They assured me it does but had not brought information to show this.  

39. They say they obtained a pre-purchase builders report and that this checked the 
HHS.  I recommend they make sure that it did and that it is up to date.

40. There is extensive information available on the Tenancy Services website and 
free advice can be sought from the 0800 number (0800 836 262).

41. I do not award compensation for this breach as there is no proven detriment or 
loss.  

42. The landlords could choose to see this as a chance to inform themselves on 
their responsibilities and urgently take steps to make sure they comply.

Filing fee and suppression  

43. The tenant has wholly succeeded with the claim so I must award the filing fee.

44. I also suppress the tenant’s name from the published order as he has proved 
the claims and is not at fault in any way.

45. I do not suppress the landlords’ names.

46. The landlords must pay a total of $1,255.58 to the tenant.

N Maplesden
06 August 2025

2 Residential Tenancies (Healthy Homes Standards) Regulations 2019.
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Please read carefully:
Visit justice.govt.nz/tribunals/tenancy/rehearings-appeals for more information on rehearings and 
appeals.

Rehearings
You can apply for a rehearing if you believe that a substantial wrong or miscarriage of justice has 
happened. For example:
• you did not get the letter telling you the date of the hearing, or
• the adjudicator improperly admitted or rejected evidence, or
• new evidence, relating to the original application, has become available.

You must give reasons and evidence to support your application for a rehearing.
A rehearing will not be granted just because you disagree with the decision.
You must apply within five working days of the decision using the Application for Rehearing form: 
justice.govt.nz/assets/Documents/Forms/TT-Application-for-rehearing.pdf 

Right of Appeal
Both the landlord and the tenant can file an appeal. You should file your appeal at the District Court 
where the original hearing took place. The cost for an appeal is $260. You must apply within 10 
working days after the decision is issued using this Appeal to the District Court form: 
justice.govt.nz/tribunals/tenancy/rehearings-appeals

Grounds for an appeal
You can appeal if you think the decision was wrong, but not because you don’t like the decision. For 
some cases, there’ll be no right to appeal. For example, you can’t appeal:
• against an interim order
• a final order, or the failure to make an order, where the amount in dispute on appeal is less than 

$1000
• a final order to undertake work, or the failure to make an order, where the value of the work in 

dispute on appeal is less than $1000.

Enforcement
Where the Tribunal made an order about money or property this is called a civil debt. The Ministry of 
Justice Collections Team can assist with enforcing civil debt. You can contact the collections team on 
0800 233 222 or go to justice.govt.nz/fines/civil-debt for forms and information.

Notice to a party ordered to pay money or vacate premises, etc.

Failure to comply with any order may result in substantial additional costs for enforcement. It may also 
involve being ordered to appear in the District Court for an examination of your means or seizure of 
your property. 

If you require further help or information regarding this matter, visit tenancy.govt.nz/disputes/enforcing-
decisions or phone Tenancy Services on 0800 836 262.

Mēna ka hiahia koe ki ētahi atu awhina, kōrero ranei mo tēnei take, haere ki tenei ipurangi 
tenancy.govt.nz/disputes/enforcing-decisions, waea atu ki Ratonga Takirua ma runga 0800 836 262 
ranei.

A manaomia nisi faamatalaga poo se fesoasoani, e uiga i lau mataupu, asiasi ifo le matou aupega 
tafailagi: tenancy.govt.nz/disputes/enforcing-decisions, pe fesootai mai le Tenancy Services i le 
numera 0800 836 262.

https://www.justice.govt.nz/tribunals/tenancy/rehearings-appeals
https://www.justice.govt.nz/assets/Documents/Forms/TT-Application-for-rehearing.pdf
https://www.justice.govt.nz/tribunals/tenancy/rehearings-appeals/
https://www.justice.govt.nz/fines/about-civil-debt/
https://www.tenancy.govt.nz/disputes/enforcing-decisions
https://www.tenancy.govt.nz/disputes/enforcing-decisions
http://www.tenancy.govt.nz/disputes/enforcing-decisions/
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