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[2026] NZTT 5496393, 5475249

TENANCY TRIBUNAL AT  

APPLICANT: Ahmad Shalaldeh

Landlord 

RESPONDENT: [The respondent/s]

Tenant 

TENANCY ADDRESS: 44 Dickson Crescent, Hornby, Christchurch 8042

AMENDED ORDER

1. The order dated 10 June 2026 is amended in relation to the table at order 3 as 
the filing fee reimbursement was incorrectly listed as a landlord award.

2. An application for suppression has been made in this case, and the Tribunal 
orders suppression of the Tenant name and identifying details.

3. The Bond Centre is to pay the bond of $2,200.00 ([Bond number suppressed]) 
to [The tenant/s] immediately.

4. Ahmad Shalaldeh must pay [The tenant/s] $813.12 immediately.

Description Landlord Tenant
Exemplary damages  $500.00
Compensation: Rent refund  $285.12
Filing fee reimbursement  $28.00
Total award  $813.12
Bond  $2,200.00
Total payable by Landlord to Tenant  $813.12

Reasons:

1. Both parties attended the hearing held on 10 June 2026 by video.
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2. The tenancy began on 28 December 2024 and was for a fixed term due to end 
on 1 November 2025.  The end date was extended to 30 January 2026 and 
then the parties agreed for the tenancy to finally end on 13 February 2026.

3. The tenant moved out of the tenancy and returned the keys to the landlord on 
the morning of 16 February 2026.

4. The landlord claims $1,000.00 for each of the two days that the tenant remained 
in the property because it was not available to family members and caused 
inconvenience.

5. The tenants submitted that they paid a weeks rent on 13 February 2026 which 
means that the rent was paid until 20 February 2026.  The landlord produced 
evidence confirming that a rent payment was received on 13 February 2026.

6. At the end of the tenancy, the tenant must return all keys and vacate the 
premises1.  If the tenant remains in possession after the tenancy ends, the 
landlord can claim compensation for actual loss, typically calculated as the daily 
rent for each extra day the tenant remained in the property.  There is no legal 
basis for a landlord to claim a penalty or arbitrary amount (such as $1,000.00 
per day) unless this is an actual, provable loss.

7. The evidence suggests that the tenant had paid rent for four days after the 
tenancy was vacated.  The tenant has sought refund of the overpaid rent which 
I calculate at $71.28 per day for the four days from 17 February to 20 February 
2026 which amounts to $285.12.  The landlord is not entitled to any 
compensation for the tenant not vacating the premises as he has not proven 
any actual loss.  That claim is dismissed.

8. The landlord claimed for damage to the premises and for missing household 
items.

9. The landlord claimed the insurance excess ($1,000.00) for a broken triple 
glazed door.  The middle panel of glass shattered but the out layers did not.  
The landlord claimed insurance for this.  He says that the tenant caused the 
damage because the interior handle for the door was broken, and the landlord 
linked this to the shattered glass.

10. The tenant said that he noticed a crack up high on the door.  The contractor 
who repaired the door mentioned to him that it may have been due to sunlight 
causing a gas problem.  The tenant said that the door shattered when he was 
not home.  He had asked the landlord to check the security camera from the 
other house on the section to see how the damage occurred, but it seems that 
the landlord did not do so.

11. In relation to the broken handle the tenant said that it was loose at the 
beginning of the tenancy and he had sent a video to the landlord about it.  The 

1 Section 40(1)(e) Residential Tenancies Act 1986
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tenant has paid for the handle to be fixed.  The tenant said that the door was 
not often used.   

12. The tenant is only liable if the damage was caused intentionally or carelessly.  I 
am not satisfied that the tenant caused the door glass to shatter.  The reason 
for the shatter has not been established.  The landlord could have obtained 
evidence from the insurance company or the contractor who repaired the door 
but has not done so.  The claim for damages to the door is dismissed.

13. The landlord claimed for damage to the microwave.  The microwave has 
deteriorated and is rusty.  The landlord says that the microwave was new when 
the tenancy commenced in December 2024.

14. At the hearing the tenant produced a photograph of the microwave taken in 
January 2025.  The condition of the microwave in that photograph is like the 
condition in the photograph produced by the landlord.

15. On the evidence submitted the microwave was in a bad condition at the 
beginning of the tenancy and there is no evidence that the tenant caused 
damage to the microwave beyond wear and tear from normal use.  That claim is 
dismissed.   

16. The landlord claimed for replacement of leaking handsprays connected to the 
toilets.  A receipt was produced showing that the handsprays were replaced on 
9 April 2026.  That is more than seven weeks after the tenants moved out.  
There is no evidence that the tenants caused damage to the handsprays.  That 
claim is dismissed.

17. The landlord claims for damage to the lawn mower.  The landlord said that he 
does not know what is wrong with the lawn mower, but the battery was 
replaced, and it was still not working.  The landlord says that the tenant was the 
only person to use the lawn mower.

18. The tenant says that the lawn mower was not working at the beginning of the 
tenancy and instead they used the mower of the tenant living in the other house 
on the property.

19. There is no evidence that the lawn mower is not working, that the tenant caused 
any damage or the cost of repair.  The claim in relation to the lawn mower is 
dismissed.

20. The landlord claimed for damage to a trampoline that was located at the front of 
the next-door tenancy which is also owned by the landlord and on the same 
section.  The landlord says that the tenant’s children used the trampoline and 
broke it.  He said that the tenant’s children invited other children in the 
neighbourhood to also use the trampoline.

21. The trampoline is not part of this tenancy.  There is no evidence that the 
tenant’s children broke the trampoline or the cost of repair.  The claim is 
dismissed.
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22. The landlord claimed that the tenant has damaged various walls and doors in 
the tenancy.  He produced some photographs which mainly show fair wear and 
tear.

23. There are no photographs of the walls from before the tenancy commenced or 
any evidence of the cost to repair the walls.  Without these the Tribunal is not 
able to determine that the tenant caused the damage or that the landlord has 
suffered a loss due to the damage.  That claim is dismissed.

24. The landlord claimed that various items that were left at the tenancy for use by 
the tenant were not there at the end of the tenancy.  These included a vacuum 
cleaner, a clothes drying rack, a clothes basket, a sheep rug, a side table and 
blankets, carpets and a shoe rack, cushions, cups, dishes, cutlery, pans, 
rubbish bins and cleaning stuff address

25. The tenancy agreement does not record that any chattels were included in the 
tenancy or that this was a furnished tenancy.  The tenant says that this was an 
unfurnished tenancy, and the landlord moved from New Zealand and left behind 
items that he could not sell.  The tenant said that there was agreement between 
the landlord’s wife and the tenant’s wife that the items could either be kept or 
given away.  The tenant says that the items have been donated.

26. Without clearer evidence it is not possible to determine that the tenant has 
retained these items.  There is also no evidence of their value or that the 
landlord has suffered a loss by having to replace them.  The claim is dismissed.

27. The landlord claimed for cleaning, but no evidence was produced to show that 
the premises were not reasonably clean and tidy at the end of the tenancy.

28. The tenant applied for refund of the bond, compensation and exemplary 
damages for the landlord not lodging the bond.

29. The compensation claimed by the tenant is in relation to inconvenience, anxiety, 
mental harassment and health effects.  The Tribunal requires evidence to 
support claims for compensation, especially for non-economic loss such as 
anxiety and mental harassment.  Evidence could include medical reports, 
witness statements or other documents showing the impact on the tenant.  The 
Tribunal can only award compensation where there is a proven loss or harm, 
and the amounts must be supported by evidence.

30. Due to a lack of evidence the tenant’s claim for compensation is dismissed.

31. The tenant claims the landlord has not lodged the bond with the Bond Centre 
within the required time.

32. A landlord must send any bond payment to the Bond Centre within 23 working 
days after the payment is received.  See section 19(1) Residential Tenancies 
Act 1986. 
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33. Breaching this obligation is an unlawful act for which the Tribunal may award 
exemplary damages up to a maximum of $1,500.00.  See section 19(2) and 
Schedule 1A Residential Tenancies Act 1986.

34. The landlord failed to lodge the bond within 23 working days after receipt.  I find 
they have committed an unlawful act.

35. Where a party has committed an unlawful act intentionally, the Tribunal may 
award exemplary damages where it is satisfied it would be just to do so, having 
regard to the party’s intent, the effect of the unlawful act, the interests of the 
other party, and the public interest.  See section 109(3) Residential Tenancies 
Act 1986.

36. The tenant submitted that he had asked the landlord to lodge the bond soon 
after the tenancy commenced.  The landlord confirmed this.  The landlord 
lodged the bond on 28 April 2026, more than two months after the fourteen-
month tenancy ended.

37. The landlord has retained the bond after the tenancy ended because he 
considers that the tenant is liable for damage and missing items.  The purpose 
of lodging the bond with the Bond Centre is to ensure that during the tenancy 
the bond is available for release by agreement between the parties or by order 
of the Tribunal.

38. The tenant claims that he should be entitled to the interest on the bond given 
that the landlord has retained the money.  The Tribunal cannot order interest to 
be paid on the bond amount.  The correct remedy for the landlord’s failure to 
lodge the bond is exemplary damages, not interest.

39. When asked why the bond was not lodged the landlord said that it was an 
oversight.  The landlord had another tenancy in the main house on the section 
and the bond for that tenancy was also not lodged.

40. The tenant’s request for the bond to be lodged does not change the landlord’s 
legal obligation, but it does highlight the landlord’s awareness of his duty.  

41. The breach was intentional because the tenant had made sure that the landlord 
was aware of the need for the bond to be lodged, even though that is a 
responsibility that the landlord should have been aware of.  I accept that the 
landlord’s failure has had a negative impact on the tenant because of the 
uncertainty around the bond lodgement.  It is in the public interest for landlords 
to lodge bonds with the Bond Centre.

42. I consider exemplary damages of $500.00 is reasonable in the circumstances.  

43. Given that the landlord’s claims have been unsuccessful the bond is refunded in 
full to the tenant.
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44. Because the tenant has substantially succeeded with the claim I have 
reimbursed the filing fee.

N Walker
11 June 2026
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Please read carefully:
Visit justice.govt.nz/tribunals/tenancy/rehearings-appeals for more information on rehearings 
and appeals.

Rehearings
You can apply for a rehearing if you believe that a substantial wrong or miscarriage of justice 
has happened. For example:
• you did not get the letter telling you the date of the hearing, or
• the adjudicator improperly admitted or rejected evidence, or
• new evidence, relating to the original application, has become available.

You must give reasons and evidence to support your application for a rehearing.
A rehearing will not be granted just because you disagree with the decision.
You must apply within five working days of the decision using the Application for Rehearing 
form: justice.govt.nz/assets/Documents/Forms/TT-Application-for-rehearing.pdf 

Right of Appeal
Both the landlord and the tenant can file an appeal. You should file your appeal at the District 
Court where the original hearing took place. The cost for an appeal is $260. You must apply 
within 10 working days after the decision is issued using this Appeal to the District Court 
form: justice.govt.nz/tribunals/tenancy/rehearings-appeals

Grounds for an appeal
You can appeal if you think the decision was wrong, but not because you don’t like the 
decision. For some cases, there’ll be no right to appeal. For example, you can’t appeal:
• against an interim order
• a final order, or the failure to make an order, where the amount in dispute on appeal is 

less than $1000
• a final order to undertake work, or the failure to make an order, where the value of the 

work in dispute on appeal is less than $1000.

Enforcement
Where the Tribunal made an order about money or property this is called a civil debt. The 
Ministry of Justice Collections Team can assist with enforcing civil debt. You can contact the 
collections team on 0800 233 222 or go to justice.govt.nz/fines/civil-debt for forms and 
information.

Notice to a party ordered to pay money or vacate premises, etc.
Failure to comply with any order may result in substantial additional costs for enforcement. It 
may also involve being ordered to appear in the District Court for an examination of your 
means or seizure of your property. 

If you require further help or information regarding this matter, visit tenancy.govt.nz/disputes/enforcing-
decisions or phone Tenancy Services on 0800 836 262.

Mēna ka hiahia koe ki ētahi atu awhina, kōrero ranei mo tēnei take, haere ki tenei ipurangi 
tenancy.govt.nz/disputes/enforcing-decisions, waea atu ki Ratonga Takirua ma runga 0800 836 262 
ranei.

https://www.justice.govt.nz/tribunals/tenancy/rehearings-appeals
https://www.justice.govt.nz/assets/Documents/Forms/TT-Application-for-rehearing.pdf
https://www.justice.govt.nz/tribunals/tenancy/rehearings-appeals/
https://www.justice.govt.nz/fines/about-civil-debt/
https://www.tenancy.govt.nz/disputes/enforcing-decisions
https://www.tenancy.govt.nz/disputes/enforcing-decisions
http://www.tenancy.govt.nz/disputes/enforcing-decisions/
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A manaomia nisi faamatalaga poo se fesoasoani, e uiga i lau mataupu, asiasi ifo le matou aupega 
tafailagi: tenancy.govt.nz/disputes/enforcing-decisions, pe fesootai mai le Tenancy Services i le 
numera 0800 836 262.
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