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[2026] NZTT 5496127, 5500751

TENANCY TRIBUNAL AT CHRISTCHURCH | TE TARAIPIUNARA RETIHANGA KI 
ŌTAUTAHI

APPLICANT: Taryn Thomas

 Tenant

RESPONDENT: Iron Bridge Property Management Limited as agent for 
Daniel Halton

 Landlord

TENANCY ADDRESS: 8 Leaver Terrace, North New Brighton, Christchurch 8083

ORDER

1. The tenant’s application is dismissed.

2. The landlord’s application is withdrawn.

Reasons:

1. Both parties attended the hearing. Ms Yates and Ms White represented the 
landlord.

2. The tenant has applied for a reduction of the term of her fixed term tenancy and 
for compensation of around $80,000.00 (a full refund of rent) for issues that 
arose during the tenancy.
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3. I explained to the tenant that her application to reduce the term of her tenancy 
could not succeed, neither her compensation claim. Now I will address the 
reasons why.

4. The landlord applied for rent arrears. The rent has now been paid in full. The 
landlord withdrew its application.

Background

5. The tenancy started on 18 July 2024 and is a fixed term tenancy until 18 July 
2026.

6. The tenant encountered an issue with the front door electronic lock. The battery 
ran down. On one occasion (around 9 March 2026) her son came outside to 
where she was, and the door closed behind him. The tenant could not open the 
door again. To have the issue resolved promptly, the landlord recommended 
that she call a locksmith, which she did, and she was then able to regain 
access. The landlord paid for the callout fee.

7. The back door lock (not electronic) required a repair at the start of the tenancy 
which the landlord promptly attended to.

8. The tenant became concerned for her safety generally, due to events in the 
neighbourhood, and her worry that the electronic lock might be accessed by 
someone else. She knew that her personal details had been leaked to the ‘dark 
web’ by persons unknown.

9. No unexpected events occurred, but the tenant was dissatisfied with her 
interactions with the landlord; she felt that her property manager did not provide 
good service or communicate well.

10. The tenant also queried why she had not received receipts for the rent she paid. 
And she wondered why there had been a spike in her power bill on a particular 
day when she recalled being at work, not working from home.

11. Both applications were scheduled for hearing today.

Issues

12. The issues the Tribunal must determine are these:

• Should the tenant be released from her fixed term tenancy?

• Did the lock malfunction interfere with the tenant’s quiet enjoyment?

• Did the landlord fail to give rceipts for rent?
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• Is the landlord responsible for the tenant’s increased power costs?

Law

13. Section 38 of the Residential Tenancies Act 1986 (RTA) provides that a tenant 
shall be entitled to have quiet enjoyment of the premises without interruption by 
the landlord and that the landlord shall not cause or permit any interference with 
the reasonable peace, comfort, or privacy of the tenant in the use of the 
premises by the tenant.

14. Section 45 RTA sets out a landlord’s responsibilities. Included among them are 
the responsibility to provide the premises in a reasonably clean state; to provide 
and maintain the premises in a reasonable state of repair (having regard to the 
age and character of the premises); and to comply with the Healthy Homes 
Standards (HHS).

Compensation 

15. The Tribunal may award compensation to a party for losses arising from a 
proven breach or breaches by the other party of their statutory responsibilities. 

16. Compensation is generally awarded for actual losses and sometimes for less 
tangible effects of proven breaches such as a loss of enjoyment of the tenancy 
and the accompanying stress and anxiety. 

17. In Birch v Otautahi Community Housing Trust1 the District Court confirmed that 
the Tribunal must consider the following factors when deciding to award 
compensation:

• The nature of the breach;
• The duration of the breach; and
• The effect of the breach on the party.

Discussion

Should the tenant be released from her fixed term tenancy?

18. When I explained why the Tribunal would not reduce the term of the tenancy, 
the tenant withdrew this part of the application. However, I will address the 

1 [2020] NZDC 17667
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issue to further assist her to understand why the Tribunal would not make the 
order she initially applied for.

19. First, the tenancy ends in less than 3 weeks’ time. The end of the tenancy is so 
close, that no useful order could be made that would allow the tenant time to 
find another tenancy. Even if the tenant has other premises she can 
immediately move to, the Tribunal usually compensates a landlord when it 
reduces the term of a tenancy. That would not benefit the tenant at all.

20. Second, the statutory criteria are not met2. To be released from a fixed-term 
tenancy the tenant must first prove that there has been an unforeseen change 
in her circumstances, and then that the severe hardship she would experience if 
the term of the tenancy were not reduced would be greater that the (ordinary) 
hardship the other party would experience is the term of the tenancy were 
reduced.

21. An application such as this must meet a high threshold. The Tribunal does not 
lightly set aside contracts.

22. Nothing put forward by the tenant would have met the first part of the statutory 
test.

Did the lock malfunction interfere with the tenant’s quiet enjoyment?

23. The electronic lock on the front door malfunctioned due to the batteries running 
low. The tenant notified the landlord (it happened over a weekend) and the 
landlord recommended that she contact a locksmith as that would remedy the 
issue most quickly. That is what happened. The locksmith attended. The 
batteries were replaced, and the lock has not malfunctioned since.

24. That an event like this happens is not a landlord breach; it is the landlord’s 
response that matters. Here, the landlord acted reasonably and promptly and 
the issue was resolved. The landlord met the call-out fee. The tenant suffered 
no financial loss.

25. That the tenant was briefly inconvenienced does not establish a claim for 
compensation. Compensation follows a breach; it aims to remedy the breach 
usually by an award of money (compensation).

26. Without a proven breach, the Tribunal does not award compensation. What 
occurred was just ‘one of those things’ that can happen any time: inconvenient 
yes, compensable no.

2 See section 66(1) RTA
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27. The same applies to the required repair to the back door key operated lock at 
the start of the tenancy. The landlord arranged for the repair, it was done, and 
there have been no further issues with that lock.

28. These matters do not constitute an interference by the landlord with the tenant’s 
reasonable peace, comfort, or privacy in the use of the premises. They were 
simply usual maintenance and repair issues, properly addressed.

29. I dismiss the tenant’s application for compensation.

Did the landlord fail to give receipts for rent?

30. When I explained why this part of the application could not succeed, the tenant 
withdrew the claim. A landlord is not required to give a receipt for rent when the 
rent is paid from a bank account in the tenant’s name (or by way of deduction 
from a benefit) into the landlord’s nominated account3.

Is the landlord responsible for the tenant’s increased power costs?

31. The tenant was vague about this claim She said her electricity seemed to spike 
on a particular day when she believed she was not working from home, though 
she could not be certain.

32. The tenant’s power usage is not an issue for the landlord. No breach by the 
landlord of its statutory responsibilities has been proved in relation to the 
tenant’s electricity usage. I dismiss this part of the application.

Other matters

33. The tenant said she was dissatisfied with the communications she received 
from the staff at the property management company, her landlord. She felt she 
had not received good service.

34. The Tribunal is not a forum for general complaint. Nor does the Tribunal award 
compensation for hurt feelings or a sense of grievance. Many of the matters the 
tenant raised were concerns about what might happen, rather than what did 
happen. I cannot address those matters any further.

3 See section 29(4) RTA
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Result

35. For the reasons given, the tenant’s application is dismissed.

36. As I have noted, the landlord withdrew its application as the rent has been paid 
in full.

Name suppression

37. The landlord did not seek name suppression.

38. The tenant sought name suppression. I make no order for name suppression as 
her application is unsuccessful4.

  
J Greene

01 July 2026

4 See section 95A RTA
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Please read carefully:
Visit justice.govt.nz/tribunals/tenancy/rehearings-appeals for more information on rehearings 
and appeals.

Rehearings
You can apply for a rehearing if you believe that a substantial wrong or miscarriage of justice 
has happened. For example:
• you did not get the letter telling you the date of the hearing, or
• the adjudicator improperly admitted or rejected evidence, or
• new evidence, relating to the original application, has become available.

You must give reasons and evidence to support your application for a rehearing.
A rehearing will not be granted just because you disagree with the decision.
You must apply within five working days of the decision using the Application for Rehearing 
form: justice.govt.nz/assets/Documents/Forms/TT-Application-for-rehearing.pdf 

Right of Appeal
Both the landlord and the tenant can file an appeal. You should file your appeal at the District 
Court where the original hearing took place. The cost for an appeal is $260. You must apply 
within 10 working days after the decision is issued using this Appeal to the District Court 
form: justice.govt.nz/tribunals/tenancy/rehearings-appeals

Grounds for an appeal
You can appeal if you think the decision was wrong, but not because you don’t like the 
decision. For some cases, there’ll be no right to appeal. For example, you can’t appeal:
• against an interim order
• a final order, or the failure to make an order, where the amount in dispute on appeal is 

less than $1000
• a final order to undertake work, or the failure to make an order, where the value of the 

work in dispute on appeal is less than $1000.

Enforcement
Where the Tribunal made an order about money or property this is called a civil debt. The 
Ministry of Justice Collections Team can assist with enforcing civil debt. You can contact the 
collections team on 0800 233 222 or go to justice.govt.nz/fines/civil-debt for forms and 
information.

Notice to a party ordered to pay money or vacate premises, etc.
Failure to comply with any order may result in substantial additional costs for enforcement. It 
may also involve being ordered to appear in the District Court for an examination of your 
means or seizure of your property. 

If you require further help or information regarding this matter, visit tenancy.govt.nz/disputes/enforcing-
decisions or phone Tenancy Services on 0800 836 262.

Mēna ka hiahia koe ki ētahi atu awhina, kōrero ranei mo tēnei take, haere ki tenei ipurangi 
tenancy.govt.nz/disputes/enforcing-decisions, waea atu ki Ratonga Takirua ma runga 0800 836 262 
ranei.

https://www.justice.govt.nz/tribunals/tenancy/rehearings-appeals
https://www.justice.govt.nz/assets/Documents/Forms/TT-Application-for-rehearing.pdf
https://www.justice.govt.nz/tribunals/tenancy/rehearings-appeals/
https://www.justice.govt.nz/fines/about-civil-debt/
https://www.tenancy.govt.nz/disputes/enforcing-decisions
https://www.tenancy.govt.nz/disputes/enforcing-decisions
http://www.tenancy.govt.nz/disputes/enforcing-decisions/
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A manaomia nisi faamatalaga poo se fesoasoani, e uiga i lau mataupu, asiasi ifo le matou aupega 
tafailagi: tenancy.govt.nz/disputes/enforcing-decisions, pe fesootai mai le Tenancy Services i le 
numera 0800 836 262.
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