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Introduction 

1. My name is Paula Ormsby of Ngāti Apakura, Ngāti Maniapoto descent 

and I live in Hamilton. I am a named claimant for the Wai 3011 Wahine 

Toa claim and am the Leader of the Wāhine Toa movement for wāhine 

Māori and their children within the Mongrel Mob Kingdom.  

2. I am the principal of Combined Education Services and Social Advocacy 

and Mentoring Services where I utilise my combined skills as an 

experienced educator with vast experience in early childhood education, 

primary, Māori and Tertiary education; alongside my expertise working 

alongside marginalized communities in both the health and social sectors 

to support the most vulnerable members of our communities. 

3. As the leader of the Wāhine Toa movement I also dedicate myself to 

supporting our Waikato Kingdom sisters and their whānau. 

4. I have worked with our people around homelessness through the 

advocacy services that we provide to support whānau in seeking healthy, 

affordable homes. 

5. Through this role I have personally witnessed the failings of our current 

system to adequately protect the homeless, and in particular “rough 

sleepers” who are amongst the most vulnerable of our homeless whānau. 

6. I use the term rough sleepers with all due respect as this is the way in 

which they themselves prefer to be known. 

7. Throughout my brief I will recall the experiences that I have either been 

witness to myself or have had described to me in one way or another by 

the rough sleeping community which I advocate for. I will also draw upon 

stories within our sisterhood of the Mongrel Mob Kingdom and the Wāhine 

Toa movement to highlight the serious inadequacies of the housing 

system as we have come to know them. 
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The impact of Covid 19 Level 4 Lockdown on Homeless Communities 

8. During Covid, the need for agents like me to advocate for our homeless 

community and particularly rough sleepers trebled. This was primarily 

driven by the new state of emergency powers that were wielded by police, 

enabling them to arrest rough sleepers as being homeless became an 

offence overnight.  

9. The problem is that police already had a strained relationship with rough 

sleepers - I’ve seen and heard some horrendous stories about how the 

homeless are treated by the authorities. On top of this, the police wielded 

a significant amount of influence in terms of putting them into emergency 

housing, and which emergency housing centers they would be housed 

within.  

10. At the time we became the voice for our homeless community where we 

were trying to block the police from arresting and harassing them, and we 

managed to get many of them into housing. 

 

The dark side of emergency housing 

11. There are a number of issues with emergency housing for rough sleepers. 

Many of our homeless community are battling with underlying issues of 

mental health and addictions. Emergency housing facilities are not 

properly geared up to cater for and manage let alone understand these 

issues.  

12. Their underlying issues then go untreated because unlike other 

communities, rough sleepers often don’t access addiction and counselling 

services because they are so marginalized. 

13. Rough sleepers aren’t generally a community that will share their voice 

openly. Often the only people they share with are the people that support 

them. It generally stops there. 

14. So, what often happens is that the underlying issues are ignored and our 

rough sleepers end up back on the streets in a vicious cycle.  
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15. There are also lot of sexual assaults against women. In an effort to look 

after each other the older women will often give the younger women – 

particularly the ones with children, the inside of the toilets when it’s really 

cold so that they are sheltered and safer.  

16. Now what happens is that Councils either lock them out, or they install 

self-cleaning toilets which automatically wash down after a period of time, 

and which are therefore uninhabitable. In this case, I know of rough 

sleepers who will leave the door open even in the cold so that the toilet 

won’t self-clean and spray them out. 

17. I know of one Mongrel Mob sister who was put in emergency housing 

alongside an opposition gang. When they found out her affiliations they 

broke in while she was asleep, and they pack raped her. She was worried 

for the safety of her daughters who were also there in the house with her. 

She went to hospital but didn’t want to tell them what happened because 

she felt unsafe. Afterward they released her from hospital to the same 

emergency accommodation where she had been raped. She gave her 

daughters to their father because she was worried that her attackers might 

come back. In the meantime, she reached out to me and we put security 

around her. But, when she went to get her children back from their father 

he wouldn’t give them back to her – she lost her children. 

18. In the very same emergency accommodation one of the residents was 

selling Fantasy Mills (also known as GHB). I know of a woman who had 

passed out for 9 hours on GHB with her newborn baby in her arms. 

19. Women are sometimes taking or slipped GHB as it is a nondetectable 

liquid, then when they pass out, they are often raped and wake up having 

had all their belongings stolen.  

20. And there are always children around witnessing all of this occurring 

because one of the primary ways that you get into emergency 

accommodation is if you have children. 

21. Many people will go into emergency accommodation and give their 

children to whānau to keep them safe until they actually get a house 

because one of the only ways that you can get priority for permanent 

accommodation is through emergency accommodation. 
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22. That whole system is wrought. The trouble with emergency housing is that 

it risks being a rehash of the ills of state care. It’s not a silver bullet and in 

many cases it is by no means a safe and sanitary place to stay where 

people are adequately catered for and protected. 

23. It’s not just about economic deprivation there’s a darker side to the 

housing deprivation situation which needs to look at the social and human 

cost of how we’re failing drastically to deal with it. 

24. I know of a woman who left her home and ended up giving her children to 

her sister because she was sleeping in a car. She should have been 

provided emergency accommodation, but the authorities refused because 

she wasn’t classified as homeless. 

25. I have a recording of a WINZ officer advising the woman to give her 

whāngai kids back, and to give her older children to their father in order to 

make it easier for her to get accommodation. WINZ is actually advising 

mothers to break up their family units. This particular woman went to her 

local MP and that MP’s office got a hold of WINZ to say that she needs 

emergency accommodation and even that didn’t work. 

26. The politicians aren’t doing what it is that they say they are going to do 

which is address the massive housing issues facing our country and our 

most vulnerable people. 

27. It’s at all levels of complexity from the very grassroots right through to the 

politicians breaking promises. 

28. Shelter is a basic fundamental need. A safe home and shelter is next to 

food in terms of the basic necessities of life and wellbeing and yet under 

the current system our people don’t even have that. 

 

DATED this 16th day of February 2021 

 

…………………………………………….. 
Paula Ormsby 




