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INTRODUCTION  

1. My name is Te Urunga Evelyn Aroha Kereopa. They call me Evelyn or Kaike. 

I am the named claimant for the Wai 762 claim. I live in Taumarunui where I 

have lived for many years.  

2. I whakapapa to Ngāti Hari through both my parents and Te Ihingarangi 

through my father. I am also Ngati Pahere, Ngati Rae Rae, Ngati Ruanui, 

Ngati Paerangi and Ngati Hinemihi. 

3. Te Ihingarangi is the elder brother of Maniapoto and my whakapapa extends 

to him on my father and mother’s line. Ngati Hari comes from Parewaeono 

and my whakapapa also extends to him on both my father and mother’s line. 

4. I will speak to the issue of homelessness in Taumarunui and the surrounding 

local area, as well as my understanding of homelessness issues as faced 

by my whānau. 

EMERGENCY HOUSING AND OVERCROWDING 

5. Over the past few years, I have welcomed back many of my whānau into our 

whānau home. To know they are safe and well fed staying here brings me 

great joy. Some of them also require care and monitoring which I worry that 

they will not receive if they are out on their own. 

6. The situation of my whānau coming to our whānau homestead has resulted 

in extreme overcrowding. It is a 3-bedroom home with a single bathroom. 

On occasion the home has housed more than 17 people and continues to 

house more people than we have bedrooms for. 

Paige Mataira 

7. My daughter Paige Mataira (“Paige”) is part of the Kereopa whānau. She 

and her baby, Isla-Kaze (“Isla”) were living with Isla’s father’s family in 

Hamilton. There were huge overcrowding issues in their house. Some of her 

partners siblings were living at the same address in a cabin, with others in a 

caravan. 



8. That property had 17 people living there including Paige and Isla. 7 people 

stayed in the house, 6 people in a cabin, and 4 in a caravan. The lease only 

allowed for those staying inside the physical home, so the landlord 

requested that those who were in the cabin and caravan needed to move on 

and find other accommodation. The 1st COVID-19 Lockdown then 

happened. 

9. Once the families in the cabin and caravan were asked to move on by the 

landlord, Paige and Isla did not have a place to stay, so they applied for 

emergency accommodation. With the help from Work and Income, Paige 

and Isla were allocated a hotel room prior to the COVID-19 lockdown in 

March  2020. Paige and Isla were in the hotel room for a number of weeks. 

Throughout her stay, Paige kept in regular contact with Work and Income. 

There was no other support offered to Paige and Isla during their stay. The 

hotel payment was being deducted from her benefit through Work and 

Income. 

10. Around a week before the first COVID lockdown Paige and Isla left the hotel 

and went to stay with her partner’s parents. Paige was still unable to get a 

permanent place for her and Isla. Following some domestic issues during 

the first lockdown, Paige found herself without accommodation again so she 

came home to live with me in Taumarunui. Isla stayed with her father and 

his parent’s for a week, the parent’s then sought a passage way through the 

borders to bring Isla back to Paige. Following Isla being with Paige and I for 

a few days she developed a had a runny nose and had to see the doctor at 

Taumarunui A&E which included a test for COVID. The test came back 

negative. Paige got in contact with Work and Income to let them know she 

was moving back in with me. We were still in lockdown at that time. She had 

to continually make contact with her case manager as often nothing would 

happen if she did not keep on them. 

11. We were already experiencing overcrowding at my home before Paige 

moved in. We had my nephew Rawiri, my son Richard and his four children, 

who came to live here knowing lockdown was coming on. My other niece, 

Donna Lee and her sick baby were living here too. A total of 11 people were 

staying here once Paige and Isla arrived. The home has 3 bedrooms and 1 

bathroom. I was using my loungeroom as my own bedroom. 



12. In order to try and resolve some of the overcrowding issues, I asked Paige 

to get in touch with Work and Income to organise a cabin for her and Isla to 

live in. Cabins were rented for around 6 months minimum. The cabin was 

just a room with no bathroom facilities meaning everyone was sharing the 

one bathroom in the home. The cabin also lacked heating, but Paige and 

Isla needed their own space and the cabin was a means to an end. Paige 

required me to be the guarantor for the cabin. I was lucky I was in a position 

to do this, I don’t know what we would have done if they did not accept me 

as a guarantor. Work and Income from Taumarunui paid the bond and the 

first 2 weeks rent. Paige organized the cabin that came from Te Awamutu. 

13. After lockdown Paige moved back to Hamilton, for what turned out to be only 

a few weeks. She was intending to study in Hamilton and make a new life 

for herself there. She put her name down with private rental agencies and 

was continuing to seek help through Work and Income for emergency 

accommodation. Paige doesn’t have a mobile phone so she was using my 

phone number to make enquiries. I was receiving text messages from real 

estate agents who Paige had been in contact with whilst looking for 

accommodation. Paige missed out on attending some urgent appointments 

for open homes due to the delay in me getting her the information she 

needed from the real estate agents. During this time, she was again staying 

with her partner’s parents and no longer needed the cabin that was at my 

place. 

14. Paige and Isla came back to live with me prior to the second lockdown in 

August 2020 following more domestic violence issues. Since then, Paige has 

gone back to Hamilton to visit her partner for short periods of time. She has 

given up looking for accommodation for now as she is studying and trying to 

get some stability in her life before moving on. The cabin Paige was staying 

in has been taken away as the lease ended, but this has added further 

pressure to the overcrowding situation at home. I am happy to have Paige 

and Isla here as they both need a safe home to live in, but it does mean that 

we are all living on top of each-other. 

 

 



Carolyn Mataira 

15. My children’s Aunty, Carolyn Griffitths Mataira (“Carolyn”) came to stay with 

me in November 2020. She moved here from Hastings after having domestic 

violence issues at a previous home. Prior to living with me, she was staying 

with a close friend for around 6 weeks. After being a victim of domestic 

violence, Carolyn moved out of her house and had to look for 

accommodation. Victim support provided valuable counselling soon after the 

incident but then left her to find her own accommodation. Victim support 

should also be looking for accommodation for victims of domestic violence 

as they are not necessarily in the right frame of mind to undertake such 

activity. As far as I’m concerned, the services in Hastings have failed my 

sister-in-law.  

16. Carolyn requires 24/7 care due to a brain injury which the GPs are unable 

to diagnose. She has recently been diagnosed with diabetes as well. I’d 

rather her be where I can see her than in a place by herself without care. 

Women’s refuge do not provide 24/7 watch on a person who has come from 

a traumatic incident such as physical violence. It would be unsafe for her to 

be there. There needs to be a clearer path for women who suffer from 

traumatic experiences with assistance from the government. She is on a 

pathway program with Whānau Ora now. While I’m happy to have her here 

staying with me as I know she is safe, my home is now very overcrowded.  

Donna Lee Kereopa 

17. Donna Lee Kereopa (“Donna”) and her baby came down here prior to the 

COVID lockdown but ended up moving to Waihī to live with her partner’s 

mother. She came to live with me as she was a victim of domestic violence 

and had no other place to go. Her baby was born with breathing difficulties 

and requires significant care. In July 2020 we were told that the baby had 

also been diagnosed with slight cerebral palsy. Because of baby’s health, 

Donna moved back with her baby to Waihī to be with her baby’s father and 

his family. Their home was overcrowded as well with family members living 

in a tent on the front lawn. I still felt that Donna and her baby were safer 

there, as the baby’s grandmother and I were receiving assistance from 

Oranga Tamariki to care for the baby. Donna’s mother-in-law had contacted 



Oranga Tamariki and social workers as the baby was under disability 

support. Work and Income in Waihī were not able to assist Donna Lee to 

find accommodation.  

18. Unfortunately, Donna was involved in another domestic situation in Waihī 

and subsequently moved in with her older half-sister in Whanganui. It was 

not safe for her and the baby to live in Waihī anymore. 

19. In October 2020, I received a phone call advising that Donna and baby were 

living in Taranaki with her mother’s family. She has been roaming 

everywhere with the baby which isn’t safe when the baby requires 

continuous access to medical care. Work and Income should be looking at 

policies surrounding a person’s circumstances when considering where they 

should be living. Having someone roaming around the country trying to 

escape domestic violence whilst also requiring access to round the clock 

medical care for their child is unsafe. 

20. Recently I have heard that Donna’s baby is now with the father in Waihī. 

Donna is seeking additional help in the Auckland region, I’m not sure if this 

is mental health related or not. 

Taylah Mataira 

21. My granddaughter Taylah Mataira has been forced to stay with her daughter 

(my great-granddaughter)  in a caravan that she is renting privately on a 

local whānau marae that we have a connection with. Taylah was a victim of 

domestic violence and has an ongoing need for permanent accommodation. 

She applied for and was granted emergency accommodation at a camping 

ground cabin with the assistance of the Maniapoto Pact Trust however she 

has not received any assistance from Work and Income or Housing New 

Zealand for a permanent home. Taylah and her daughter are still staying 

there in a caravan which they are privately renting. 

22. Taylah lived in the cabin during winter 2020. Taumarunui can get very cold 

in the winter and this was most unsuitable for Taylah and her daughter, but 

that was the only option that was available. 



SOCIAL HOUSING 

23. The majority of whānau who are in social housing here in Taumarunui are 

from the same hapū and all connected through blood. Administration of the 

social housing here is done through the local council. I don’t know who owns 

them though, I assume the council has a contract with Housing New Zealand 

who would own them. They are all single bedroom flats or studio flats. 

24. Originally the Housing New Zealand homes were setup for pensioners. They 

have ramps and railings installed and are built either close to the ground or 

up high with ramps. A lot of them are located central to town. Now Housing 

New Zealand are putting all different people in those homes, not just the 

elderly or disabled because there is nothing else available. 

25. We have many Housing New Zealand houses here which have been sold 

privately and some that are not available due to their need for maintenance. 

Many of our housing New Zealand homes are in bad disrepair. There was 

one next door here that was utilised for education purposes and was built 

with tile roofing that over time have fallen off the roof. There are not many 

places available due to maintenance issues with New Zealand social 

housing stock.  

26. There seems to be a strategy where Housing New Zealand transition people 

away from Taumarunui to Whanganui and Hamilton as they have hospital 

services. Although this seems sensible, these places already have their own 

homelessness issues and so it seems the problem of finding people a home 

is being shifted around from town to town rather than solved. 

27. With Taumarunui being a rural town, many of the tenants that are being 

socially housed in the council flats have been discharged from the Henry 

Rongomau Bennett Centre in Hamilton. They have come home to 

Taumarunui to stay but have nowhere to go. Sometimes family will not assist 

either due to past issues like drug or alcohol abuse. The Crown should be 

investing more in quality social housing stock, provide better solutions or 

upgrade existing housing stock. Instead they think it’s the iwi’s problem and 

have said that iwi should be a part of all discussions regarding any sort of 

housing. Maniapoto has not settled their grievances yet so they have no 



money to even attempt to resolve these issues. The Crown seems to want 

to do very little until the settlement comes through. This is not helping the 

homeless situation here. 

28. Over the last few months with Rangipō Prison shutting down many of the 

portable cells have been given away and some have ended up in 

Taumarunui. They are using these as individual cabins. They only have a 

little window with bars across and a toilet. I’ve seen 3 that have been gutted 

out and renovated on a marae papakāinga that was gifted to them.  

INCOME RELATED RENT SUBSIDY  

29. My nephew Rawiri has lived with me all his life and is receiving the sickness 

benefit which includes the Accommodation Supplement. I do not believe this 

is enough money for him to live on even after the assistance he receives 

from Mental Health Services in the way of blankets, heaters, and food 

parcels during lockdown and Christmas. What is left does not cover his 

boarding costs.  

30. Carolyn does not qualify for the Accommodation Supplement as her benefit 

from ACC has been assessed as being sufficient for her needs. 

TRANSITIONAL HOUSING FOR RELEASED PRISIONERS 

31. I have 3 male cousin’s that were incarcerated and were provided 

accommodation on their release but prohibited from returning to 

Taumarunui. As a result they were all housed in different towns; Taranaki, 

Auckland, and Whāngārei. Unfortunately due to not being afforded 

accommodation close to whānau, one of the men was overwhelmed with 

feeling alone in the community, breached his parole and was sent back to 

prison. There should be more support given to prisoners that are released. 

Putting prisoners in a foreign place is not always going to have a positive 

outcome. 

 

 



Tania Clark 

32. One of our whānau, Tania Clark was subject to a traumatic teenage life and 

turned to alcohol as a way of escaping her reality. She was imprisoned after 

her third offence of driving under the influence. Due to having no fixed 

address she was refused bail and forced to watch from behind bars as her 

partner started a relationship with a new person, taking the two youngest 

kids with him. We don’t have any facilities in Taumarunui for those who are 

pending trial or sentencing, therefore many are remanded into custody. 

33. After being released from prison, and prior to living with me, Tania was 

offered accommodation at the nearby Kōhanga,, however this was not a 

permanent solution. She would assist the centre when staff were off work 

sick. Tania was getting her life back on track with a part-time job, AA 

sessions, meeting with a social worker, and having visitation with her 

children. Sadly, after being homeless for so long and not having the ability 

to see her children as much as she would like, Tania took her life around 8 

years ago. The mental and physical toll of being homeless, amongst other 

things, pushed her over the edge. Arohamai the mamae is still felt within me 

as we could have done more for her or there should have been more 

services available for not only her but many others that go through this 

process. 

Trevor Houpapa 

34. Trevor Houpapa is part of the whānau. Trevor is due to appear before the 

parole board this month. Part of his likely conditions for release will include 

having a fixed address and not residing with any females. Trevor has family 

here in Taumarunui but they are living in Trevor’s mothers home.  

35. In order for Trevor to be released to his mother’s fixed address, all female 

family members would be required to move out, including Trevor’s daughter-

in-law, and grandchildren. There is significant pressure on them to do this to 

allow Trevor to meet his bail conditions. If Trevor was offered other 

transitional accommodation, this would solve both his need to be bailed to a 

fixed address, as well as not displacing an entire family from their home. It’s 

clear to me that if the only way Trevor can be released is for his family to 



find somewhere else to live, the system is not working. If Trevor is unable to 

stay at the house, I am not sure whether he would be kept in prison or 

whether other accommodation would be found for him. In any event, the 

stress of uncertainty is impacting Trevor and his family. I don’t understand 

why a plan is not already put in place to assist with his rehabilitation.   

COVID-19 RESPONSE 

36. Many whānau including friends of family struggled with food issues during 

COVID-19. The ability to buy cheap groceries were limited or not available 

at our supermarket here in Taumarunui. 

37. We sought assistance and relief through Whānau Ora and iwi for Tamariki 

and Kaumātua/Kuia who provided education packs and food parcels. 

Additional assistance from the government by way of an increase in social 

benefit payments, food vouchers, or a discount in utility prices would have 

gone some way to ensure that people didn’t go hungry or suffer 

unnecessarily as a result of higher costs of living as a result of shortages of 

supplies. 

38. At the moment there are 10 other whānau living with me at my home. Paige 

and her daughter Isla, my nephew Rawiri, my 10-year old grandson and his 

father, Carolyn, and on the weekend my 4 grandchildren aged between 3 

and 6 come to stay. The home is in need of urgent maintenance so I will be 

applying to Work and Income for the $1,000 home maintenance grant to 

address leaking plumbing under the house that is creating odour issues. 

There are structural issues with the house that includes sinking. The sinking 

scenario is another story that involved my now deceased parents and 

deceased brother. 

RELIEF 

39. Further investment in social housing is needed here. Houses that are not 

inhabitable due to maintenance issues should immediately be fixed to allow 

those waiting in overcrowded homes to have a place to call their own. New 

house builds should be a priority. 



40. There is a lack of wrap around services providers for those in our community 

who rely on more than just housing assistance. Quick access to medical 

services and specialists should be a priority for those seeking housing. That 

shouldn’t mean we send people away from their whānau to be housed 

elsewhere. We should instead invest and provide funds to assist legitimate 

entities to deliver services adjacent to local social housing so people can be 

surrounded by their whānau as well as any services they need. This could 

include providing resources to those that have land but no other funds to 

build or renovate then enabling them to provide wrap around services. 

41. Access to government assistance should be streamlined. The current rules 

surrounding those who are eligible to receive financial housing assistance, 

and those that don’t, are unclear. The Crown should also ensure that they 

are actively monitoring those who are in receipt of housing funds and not 

simply relying on data and reporting to enable fairer funding allocation. 

Overcrowded and vulnerable Maori should have priority if funding is in short 

supply. Greater assistance should be offered to those who are on ACC 

claims and can no longer work to support themselves. Current levels of 

funding do not allow people to live comfortably. 

42. Additional measures are needed to support those exiting the justice system 

to support their integration back into the community, particularly with housing 

support. This vulnerable group will already struggle to find employment or 

even meet their parole conditions if their housing situation is not clearly 

defined and within the terms of any parole conditions. 

43. There should be minimum standards for any Community Housing Providers 

so that they provide accommodation that meet minimum standards. 

Accommodating families in cabins without heating during winter is 

unacceptable. Community Housing Providers should also be able to provide 

smooth transitions too other services such as mental health needs. Women 

who are suffering as a result of domestic violence or from other mental health 

issues should have the benefit of the greatest standard of care available. 

44. In addition to increasing the Accommodation Supplement I would like to see 

alternative housing support programs. For example a program where our 

children can ‘rent to own’ cabins instead of leasing.  



45. There should also be fewer RMA consents if cabins or caravans are on land 

that is already owned by whānau. Cabins which have limited heating and 

cooling capability require additional services to be connected that cannot 

happen under the current RMA. 

46. There should also be Crown assistance to support lending for home 

purchases where this cannot be sourced from mainstream banking 

providers. Many Māori will never be able to meet mainstream banking 

criteria to qualify for a loan so the Crown should step in to bridge that gap. 

Dated at Auckland this 19th day of February 2021 

    

Evelyn Kereopa 
  

 

 




