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MAY IT PLEASE THE TRIBUNAL

1. My name is Alicia Cassidy and | am providing this evidence on behalf of my
aunty Denise’s claim. | live in Ngawha and | am giving evidence of my
experiences of trying to find accommodation for my family in Tauranga,
Rotorua, Auckland and Kaikohekohe. These are my experiences and my

struggles.

2. My great great grandfather is Te Wahangu Katete, my great grandfather is
Hare Taurua. They are my links to my hapt Te Mahurehure. We are based
in the Hokianga. Our origins are linked with the river Waima-Tuhirangi in
Hawaiki. Waima is an abbreviated form of this place brought from Hawaiki.

Key locations within our rohe include Waima, Taheke and Whirinaki.

Emergency and social housing

Seeking a better life for my family

3. In 2015 | was living in Kerikeri and for personal reasons | moved with my
partner and then 2 children to give my children a better life. | was pregnant
with my third child at that time.

4, We moved to Tauranga but could not find accommodation, so we moved in
with our whanau. It was a four-bedroom house with 11 people. My partner
put his nhame down on the housing register and we immediately started
looking for private rentals. Work and Income New Zealand (WINZ) provided
a letter stating that they would be responsible for the tenancy costs if we
found accommodation. We were unable to find anything. As we could not
find anything and, we felt we had outstayed our welcome, we moved from

Tauranga to Rotorua.

5. In Rotorua we followed the same process. We were looking for private
rentals again with a letter from WINZ saying they would be responsible for
tenancy costs. Again, we had to stay with whanau as there was no
accommodation immediately available. It was a four-bedroom house with 12
people. As in Tauranga we could not find accommodation and again we felt

we had outstayed our welcome, so we moved to Auckland.



Settling down in Auckland

6. In Auckland we moved to another whanau members house. It was a three-
bedroom house with 11 people (including us) in Mt Wellington. We were
settling in well and we had enrolled my son at the local primary school.
Unfortunately, an incident occurred at the house and we had to leave the
house abruptly. On the verge of homelessness and desperate to find a home
for my family | reached out to WINZ in Onehunga as that was the local office

for my area.

Work and Income New Zealand

7. My partner and | were in between jobs so we were on a benefit for couples.
My partner was referred to as the main beneficiary which meant that he was
the only contact that WINZ would interact with, and he was the one that had
to attend all the meetings. | had no say in the arrangement. It felt like, and it
may have been their policy that the main focus was getting my partner a job.
Little help was offered to us regarding finding a place to live. When things
got desperate and we needed to be out of the house, WINZ said they could
not help us with finding a house. They said that we had to find a place
ourselves and that all they could do was help with costs. In the end that’s
what happened. We went to Salvation Army and they gave us a list of
available accommodation in Auckland. We rang around trying to find a place
that could accommodate a family of five. Most places were for singles or

women and children only. The motels that accommodate families were full.

8. We finally found a motel in Papatoetoe that could accommodate the five of
us. Instead of my partner going in, | arranged to speak to a WINZ staff
member as | felt that they had ignored me and | needed to make sure we
got this place. It was just before Christmas 2016 and a stressful time. | broke
down in front of the WINZ staff member. | needed to get my family out of that

house and somewhere safe.

9. | believe it is because | broke down that WINZ approved the emergency
accommodation place that we had found. If I had not gone in to see them, |
am pretty sure they would not have approved that accommodation. That is

the problem with WINZ. They focus so much on the one person. They don'’t



realise that that person has family members who are being severely

impacted and that that needs to be a consideration.

Emergency accommodation

10.

11.

Ngawha

12.

My family of five was placed in a one-bedroom motel in Papatoetoe. We
were used to overcrowding, but it did not mean that it was a lifestyle we
preferred. The motel cost $1,000 per week which WINZ paid in addition to
my benefit. We stayed at the motel for about 3 to 4 weeks and during that
time | was also looking for a private rental as | did not want to be stuck there.
We did not have a car at the time, so my son could not attend school during

that period.

If we were in an ordinary home, | can expect privacy. | can lock up the house
and put my children to bed safely without worrying about any interruptions.
On one of the nights at the motel, at around 10.30pm, my partner had gone
to work and | had just put the kids to bed. One of the motel workers put their
key into the door and was about to walk in. | asked the motel worker what
he was doing there at 10.30 at night. The motel worker said that he was
coming in to fix the oven. | told him immediately that | did not want him there
at that time of night and to leave. | was very-upset and worried for the safety
of me and my children. Thirty minutes later the same worker came back to
my room and gave me his phone telling me that the manager was on the
phone. The manager told me that | had to let the worker in to fix the oven. |
told him no, and that they should only be coming in during the day. This
incident left me very shaken. My partner and | separated and | packed up

my children and we moved home to Ngawha to stay with my grandmother.

When we moved back to Ngawha, it was just me and my 3 children. Being
homeless and unable to find a roof for my family resulted in my relationship
with my partner breaking down. My grandmother has a 2-bedroom house
with one bathroom. The carport was converted to a third bedroom. Me and
the children stay in the third bedroom. The second bedroom gets cold in the

winter, so no-one stays in there.



13.

14.

As a solo parent | signed up for the Ngati Hine navigation programme. A lady
from the programme came down to assess my living situation. She did the
assessment and then left. She postponed the next visit, then postponed
again. She then turned up with some information about a hui. Much later
they sent me some curtains because the lady had assessed that | needed
them. That was the last | heard from them. | think they ran out of funding

after this.

Manawa Ora who are based in Whangarei also came out to do an
assessment on my living situation. They got in contact with Habitat for
Humanity who also came out to do an assessment. Habitat for Humanity
were going to come and fix the broken windows and re-do the window
frames because of the draft coming through the windows. This happened
just before lockdown in March last year. Unfortunately, when we did
eventually go into lockdown everything must of got lost because we never
heard back from Habitat for Humanity. The windows of the house have not
changed.

Overcrowding

15.

Living in houses that are overcrowded is common. There are just no options
available for us when there is no accommodation available. | may go on the
housing register, but the waiting lists are so long that we are forced to live
wherever we can. Even emergency housing is limited. Whanau are always
being relied on to provide that bridge between houses. It's not a solution.
Even though manaakitanga is tikanga | still feel like | out stay my welcome
when | go and stay with other families. As you can appreciate, living with
other families puts pressure on that family. | know that a lot of families do
live together and can get on harmoniously but that doesn’t happen all the

time.

Discrimination

16.

Ordinarily when | contact WINZ | usually notice that WINZ staff in regional
areas such as Kaikohekohe are very easy to talk to and they understand the
struggles that we are facing. The WINZ staff in Auckland are the total

opposite. They are rude, very judgmental, and they treat you like second-



17.

class citizens. | understand that the Auckland office probably deals with a
large number of people, but there are a number of offices in Auckland so
they probably deal with slightly more numbers compared to regional offices
where there is only one office. WINZ staff in Auckland don'’t treat you like a

human, so | always have to brace myself if | go to see someone at WINZ.

WINZ don’t tell you what you are entitled to, you have to figure it out for
yourself and go to WINZ and try to crack it. If you don’t give the right
responses then you don’t qualify. | don’'t understand that system. The
policies are made for a reason, people are seriously struggling. How is it that
people who don’t make the policy and have no idea why policies are put in

place, decide whether you qualify or not?

The Present

18.

19.

20.

All this happened in 2015 and 2016. Itis now 5 years later and | am still living
in Ngawha with my grandmother. My partner and | are still having issues as
a result of not having our own accommodation. After | got back from
Auckland, I had become disillusioned with the housing process. | was upset
and the incident at the motel had really pushed me over the edge. | suffered
a breakdown. Being in Ngawha and with my whanau | was able to settle
down. I was in no mood to look for a house. | came home to settle my wairua

and get back on my feet.

Getting back into finding a house is a stressful process. Normally its who
you know that will get you in the door. | put my name down with the real
estate agent in Kaikohekohe to let them know that | am looking for
accommodation. There are two problems for us here in the Kaikohekohe

region. The first is the rent and the second is supply.

The rent in Ngawha a couple of years ago used to be $180 a week for a 2-
bedroom house. Since the geothermal plant was built there are more and
more people moving to the area. A 2-bedroom house is now worth $350 a
week. The house is not worth $350 a week but that is what the market rent
is. The people who live in the area do not necessarily have the great paying
jobs that the geothermal plant may provide. This means that the people who

have been living in the area for years are being priced out of their own



21.

22.

23.

24.

homes. The housing stock in Kaikohekohe is very limited. A 3-bedroom
house in Kaikohekohe is $400 to $450 per week. | don’t know how they
expect people to pay that much for this area but that is the going rate. For
those who do not have good paying jobs they really can’t afford that rent.
There really needs to be some form of control on the rent in the area. We
are paying more and more but incomes are not rising enough to cover the
rise in rent. Pretty soon we will be pushed out of the Ngawha and the

Kaikohekohe area.

There is a limited supply of housing available. It is clear that the supply of
housing available for rent is being outweighed by the demand, so rents are

rising.

As | noted before | choose not to go on the housing register as the system
dictates where you live, whether-or-not it suits the needs of your family. |

refuse to place extra pressure on my family just fit in with Crown policies.

Homelessness has greatly affected my relationship with my partner. We
have not had our own roof for over 5 years. We have been relying on whanau
to house us, but that puts a strain on our own family. Ultimately not being

able to have our own home has greatly impacted our family dynamics.

At no time did | apply to be placed on the social housing register as a solo
mother as | have no faith in the system provided by the government. | believe
they will force me into a living situation of their own choosing whether or not

it suits my or my children’s needs.

What should the Crown do?

25.

26.

It's clear that there needs to be more social housing. How is waiting on a
social housing register for 2 years acceptable? If they are seeking social
housing they are already desperate to find a home. Having to wait 2 years
before they can even think about some form of stability is really

unacceptable.

There needs to be some form of rent protection. How is rent doubling in the

Ngawha area sustainable for Maori? Our kaumatua shouldn’t be expected



to pay high prices to stay on or near their turangawaewae. The Crown are
supporting industries all around us and failing to appreciate the impacts that
those industries are having on Maori in those areas. If things continue to go
this way we will be forced to live in even more remote places like Ngawha

once was. How does that reflect our tino rangatiratanga?

27. There needs to be a change to how the government delivers services to
Maori. WINZ needs to implement cultural training for its frontline staff. WINZ

should not be a place Maori go to to be treated like second-class citizens.

28. Social housing delivery needs to be overhauled. The priority should be
housing families in houses that meet their needs. | think the current policy is
housing families, although admirable, it fails to appreciate the impacts that

the wrong house can have on a family.

29. WINZ should put the same amount of effort into finding housing for Maori as
they do for finding employment for the unemployed. Its all very well to find
someone a job, but if they have no home how can they be expected to last
in a job for very long.

If a plant is not properly grounded the roots cannot take
hold, the plant although watered regularly will not grow and

flourish, rather wither away and die.

30. We are just like plants, to have the best opportunity to flourish but we need
to first be grounded so that our roots can take hold. The focus of the
government is on employment and statistics of employment levels. Although
gaining employment is easier, the process has uprooted many from their
foundations and we are struggling to stay grounded. Our roots are continuing

to be severed all for the sake of employment opportunities.

Dated at Ngawha this 18th day of February 2021

Alicia Cassidy





