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MAY IT PLEASE THE TRIBUNAL

Introduction

1.

My name is Dame Rangimarie Naida Glavish. | am of Ngati Whatua
descent. My whakapapa is Ngati Te Rino, Ngéati Hine, and Te Uri o
Hau, all of which descend from Haumoewarangi.

| am Chair of Te Rananga of Ngati Whatua.

| received the Dame Companion of the New Zealand Order of Merit in
2018.

In 2024, | received the Oranga Angitu — Lifetime Achievement Award

from the Maori Language Commission.

This brief of evidence is provided in support of Wai 3308 claim
concerning the current Crown actions to limit the use of te reo Maori

within the public sector.

Te reo Maori is a taonga

6.

The starting point is that te reo Maori is a taonga.

Te reo Maori is inherently part of each and every Maori whether or not
they can speak it. Te reo Maori is the language of our ancestors and

it passes down to each of us through our tatai heke, or genealogy.
The Waitangi Tribunal described it in this way in its Wai 262 report:!

“But even describing te reo as a taonga understates its
importance. The language is clearly a taonga of quite
transcendent importance to M&ori, and few other taonga could
rival its status. Without it, Maori identity would be fundamentally
undermined, as would the very existence of Maori as a
distinguishable people.”

The Waitangi Tribunal, Parliament, and the courts of New Zealand,
have all affirmed that the Maori language is a taonga for the purposes
of article 2 of the Treaty of Waitangi, and therefore subject to the
guarantee of tino rangatiratanga in the Maori language version of the
Treaty, and the guarantee of full exclusive and undisturbed possession

in the English language version of the Treaty.

1 Waitangi Tribunal Te Reo Maori — Pre-publication (WAI 262 2010) 48.
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14.

The acceptance of the Maori language as a taonga for the purposes of
the Treaty of Waitangi only came after a long struggle that highlighted
the plight of the language and eventually brought it to the attention of
the public in the 1970s (with the Maori language petition) and the
1980s (when the first Maori Language Act was passed making Maori

an official language).

The term taonga really defies any exhaustive definition. But to me it
means that te reo Maori is more than just the language. It is a critical
part of identity. The reo is in my blood. It is in my bone structure. Itis
in my mind and my whole body. It is my genealogy. It is who | am. In
te reo Maori, it is the tone of your voice that determines exactly what
the meaning and depth of your korero is. So, you become the

language when you speak it: it is you.

The concept of te reo Maori as a taonga is captured well in the saying
below:
“Ména he Maori koe, he whakapapa tou, he tatai heke tou ki nga

tapuna, kei a koe te reo. Kei roto i to toto, kei roto i t6 ngakau, kei
roto i t6 whatumanawa tou reo”

“If you are Maori and you descend from your whakapapa from
your ancestors you have the reo intrinsically inside of you. It is in
your blood stream, it is in the essence of who you are.”

Our belief is that your reo is intrinsically linked to you and that begins
from the womb of your mother and your connection to her, her

connection to your tipuna, and your connection to your tupuna.

Te reo Maori is not just spoken words, but rather is living amongst the
ihi and the wehi of the environment. It is where | learnt, for example,
that the blooming of a particular kdwhai tree signals the lifting of a
certain rahui and that the kumara planting is defined by the marama
and its cycle. Te reo Maori connects us to the universe and to

Papatuanuku, our earth mother.

Early days

15.

In terms of my experience, | was raised and nurtured on the shores of
the Kaipara Harbour by a grandmother, Ngapeka Teririkore Nahi (nee
Panui). Across the road, was my Croatian grandmother, Marija

Glavish. Her maiden name was Delich.
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Neither grandmother could speak English very well, so | bounced from

one to the other — and | had to go to school to learn to speak English
properly.

In those early years, | grew up with the values of tapu and noa, and
karakia for everything with my grandmother. We were raised with the
understanding of the pull of the tide for fishing purposes and
understanding the moon phases for planting and growing our kai, the
tapapa for the kumara and, at the time of harvest for the kumara, how
to prepare the pit with burnt fern leaves so that the slugs couldn’t get
in, but also preparing a pit with the little kumara for the slugs, rats and
the like so that they didn’t go near the pit for our consumption. It was
a very rich upbringing. The birds and the trees and shrubs also had
their part to play as our messengers for the crops, and the kai beneath
the sea. Te reo Maori and the Maori worldview were central pillars of

my childhood.

A pivotal moment for me came in 1984. | was working at the Post
Office as a telephone operator and was demoted for using the greeting

‘kia ora’ after the Post Officer received a complaint.

The ‘kia ora’ incident took place at a time when the use of
Maori phrases was uncommon in New Zealand. At the time, the Post
Office had a rule book stating that the standard greeting to be used
was "Tolls here. Number please”, as this was considered most efficient

at peak times.

The situation ignited a public uproar and is now regarded as an

important moment in the revitalisation of te reo Maori.

| was eventually reinstated to my original position, and the Prime
Minister at the time, Sir Robert Muldoon, weighed in, saying he did not
mind my using the term. The Postmaster-General, Rob Talbot, initially
supported the ‘kia ora’ ban, but then changed his mind and convinced

the Prime Minister to overturn the prohibition on the use of kia ora.

When I look back on what played out for me in 1984 at the Post Office
as a telephone operator, | think it was having this knowledge — that te

reo Maori is in an inherent part of me — that was at the heart of me


https://en.wikipedia.org/wiki/M%C4%81ori_language
https://en.wikipedia.org/wiki/New_Zealand
https://en.wikipedia.org/wiki/Rob_Talbot
https://en.wikipedia.org/wiki/Prime_Minister_of_New_Zealand
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continuing to use ‘kia ora’ even after being told to stop by my

supetrvisor.

| knew | was right. | was not going to allow myself to become a part of
somebody else's wrong. | remember driving over the Harbour Bridge
worrying that | was going to be dismissed for saying ‘kia ora’, which
would have also meant being evicted from the Post Office house that
| was renting and | heard this voice in my ear: “Nui ake tenei take ia
koe.” (This is far greater than you.) As if to say:” Who do you think you
are?” | thought it was the wind whistling through the window so |
wound it up. And then it came again. | knew that my grandmother was
telling me that this business was far greater than me — so | went to
the supervisor and said: “You do what you have to do as my
supervisor, and | will respect it. But | will do what | have to do as the
child of my grandmother.” Then | went back and sat on the toll board

and said: “Kia ora. Tolls here.”

After | left tolls, | went to the teachers’ training college in Auckland. |
was one of 40 fluent Maori speakers from around the country who
entered into Te Atakura and trained how to teach te reo Maori. | taught

at Henderson High for three years.

Then, | went to work in health and we have been able to make some
major changes there in terms of uplifting the status and use of te reo
Maori and generally implementing kauapapa Maori initiatives —
although we still have a long way to go. | think the country has moved
on considerably from the ‘kia ora’ days. There is more acceptance
now of te reo Maori. There are still some people who still want to be a
Pakeha and speak only English. But, in the main, we have come a

long way.

The Crown has obligations to protect this taonga

26.

Following the debacle that was the ‘kia ora’ saga and a number of other
pushes by te ao Maori whanui, including the Maori Language Petition
and WAI 11, the Waitangi Tribunal inquiry into te reo Maori, the
National government at the time under Robert Muldoon pushed
through the Maori Language Act 1987. This entrenched te reo Maori

as an official language of Aotearoa.



27.

28.

29.

30.

31.

32.

The preamble to that Act recognised a duty placed upon the Crown,
affirming the Tribunal's approach, in stating that "in the Treaty of
Waitangi the Crown confirmed and guaranteed to the Maori people,
among other things, all their taonga: and ... the Maori language is one

such taonga".

This was an outward acknowledgement by the National government at
the time that te reo Maori is a taonga. It showed their agreement with
te ao Maori and the Waitangi Tribunal that te reo Maori is the first
language of this land and its place within te ao Maori is of the utmost
importance to the Maori identity, culture, our health, wellbeing and the
continuation of our whole being that had been systematically

oppressed for generations.

To me the issue with the current direction from the Crown is this: how
can the Crown possibly be acting consistently with its commitments to
protect te reo Maori as a recognised taonga at the same time it is telling
a core part of its administration — the public sector — to turn away from
te reo Maori in favour of English? Those two things, in my view, simply

cannot be reconciled.

By promoting English, the risk is that Maori is seen and used less as a
language of civic importance, let alone as a normal language of the

Crown.

It presents a challenge to those of us Maori within the public sector to
continue to korero Maori. It is our birth right to speak Maori and we
have done too much and come too far to let the Crown push our reo
out now. It is not acceptable for any government of this country to
object to the use of te reo Maori in this country, whatever the situation

is, where the language of tangata whenua is te reo Maori.

| think back to being told | was not allowed to use “kia ora” when
answering the phones. | continued because it was not just about

saying hello. It was about saying who | was as a Maori.

Government directions to Maori agency names

33.

One final comment on changes to Maori agency names. The

prioritisation of English names shows a lack of understanding of the

6
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importance of reo as a taonga as well as failure to have regard to

tikanga Maori.

Some of these names were gifted. For example, | was part of the
naming of ‘Oranga Tamariki’, which was gifted by the National Iwi
Chairs Forum. | was Co-Chairperson of Te Pou Tangata for the
National Iwi Chairs Forum. It is significant thing to name something
and we did not do so lightly.

In frankness, | do not think Oranga Tamariki has ever been able to
uphold the concept and meaning of the name it was given. It is
unworthy of that name. But regardless, it is not for the Crown to
discard or diminish those names gifted to them. They were gifted in
accordance with tikanga Maori, and now our koha risks being
undermined by the Crown. There is no regard for our tikanga in this
policy direction or the significance of the names that the Crown
agencies have been given.

The Crown’s limitation of te reo Maori diminishes the importance of te
reo Maori and will have a negative impact upon those within the public

sector who wish to use te reo Maori.

DATED this 15" day of May 2024

Rangimarie Naida Glavish





