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Public Service Agency Names

Purpose

This briefing sets out matters relating to the name of The Ministry of Disabled People -
Whaikaha (the Ministry), due to the use of the Ministry’s name in three languages
recently coming under scrutiny.

This Briefing is to assist your giving of evidence before the Waitangi Tribunal.

Background

The Ministry has been gifted the te reo Maori and New Zealand Sign Language (NZSL)
parts of the name. The English part of the name (the Ministry of Disabled People) was
decided during the establishment phase of the Ministry after community consultation.
The Ministry’s legal name is The Ministry for Disabled People, registered early on for
the purpose of establishing a bank account and other key establishment tasks.

In May 2024 there was significant media attention on the use of our three names. The
reporting did not give the full picture and was at times misleading.

Direction from Government

To date, the Government has not provided general direction to agencies to use the
English name first, and as you have indicated to me, there has been no Cabinet decision
establishing the Government’s policy on this matter. My understanding of a Coalition
Agreement is that it alone is not enough to constitute a direction to agencies. Instead,
they must be given effect through Cabinet decisions or individual Ministers’ directions.

Ministerial direction

In response to media coverage noted above, I spoke to Minister for Disability Issues,
Hon Louise Upston.

The Minister has noted that while Whaikaha may be well known within the disability
community it does not have the same level of recognition and meaning for other New
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During a phone call on 7 May, Minister Upston provided verbal instructions to me about
the agencies use of its hames. Any material provided to her, in her name is to have
English first including things such as:

- Public facing material
- Speeches
- Talking points.

It was requested the Ministry did not spend money or time on rebranding due to current
priorities the Ministry is addressing.

Giving effect to The Minister’s direction

The key implementation activity to date is to ensure material for the Minister uses the
English name first, followed by the Te Reo Maori name. The general approach to
communications with the Minster’s name is that the Ministry of Disabled People -
Whaikaha is initially used followed by “the Ministry” in further references. There has
not been any brand or collateral changes.

I understand the Minister does not require any further action or advice from the
Ministry at this stage.

Paula Tesoriero MNZM

Chief Executive

Ministry of Disabled People - Whaikaha
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