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MAY IT PLEASE THE TRIBUNAL 

 

Introduction 

  

1. This memorandum of counsel is filed on behalf of Ms Lizz Crawford, who 

seeks leave to participate as an interested party in support of the application 

for an urgent inquiry. 

 

2. Ms Crawford has a particular interest in the matters raised by this claim 

through her work at Oasis Community Shelter, where she supports Māori 

experiencing homelessness, poverty, addiction, mental distress and 

reintegration after imprisonment. In that role she works with whānau who 

have the least ability to influence or challenge decisions made about them by 

government agencies and, increasingly, by automated systems. 

 
3. Her interest is distinct from that of the public because her work brings her into 

direct contact with the Māori most acutely affected by the matters raised, and 

least able to protect their own interests in relation to them. 

 

 
Interest apart from the public 

 
4. Ms Crawford is concerned that, unless appropriately governed, artificial 

intelligence and digital technologies may reinforce existing inequities 

experienced by Māori. Her clients often have fragmented records across 

multiple agencies, limited digital literacy, and reduced capacity to understand 

or challenge automated decisions affecting access to housing, benefits, 

health care or other essential services. Māori are disproportionately 

represented among those communities. She says there is a real risk that 

technological systems designed without meaningful Māori participation, 

cultural understanding or appropriate safeguards may perpetuate existing 

disadvantage rather than reduce it. 

 
5. She is also concerned that Māori data, mātauranga Māori and rongoā Māori 

may increasingly be collected and used through artificial intelligence, 

biotechnology and digital innovation without adequate Māori governance or 

recognition of tikanga. Where these issues affect Māori generally, she says 

the consequences fall most heavily on those already experiencing social 

exclusion, whom she works with directly and who have the least opportunity 

to protect their own interests. The Crown's obligations under Te Tiriti 

therefore require particular attention to those whose voices are least likely to 

be heard. 



 

 
  

2  

 
6. Ms Crawford is further concerned about the Agreement's practical social 

consequences. Increased labour mobility and closer regulatory cooperation 

may drive growth in the hospitality and retail sectors, including alcohol 

retailing, in communities already experiencing disproportionate alcohol harm 

and social deprivation, where Māori are overrepresented. Through her work 

she supports whānau at the sharp end of that harm. 

 

7. The alcohol retail sector increasingly relies on migrant labour and ownership, 

and has seen well-documented instances of migrant exploitation. Ms 

Crawford is concerned that expanding temporary labour mobility without 

adequate safeguards may reinforce business models dependent on 

vulnerable workers within a sector regulated precisely because of its social 

harm. While these matters are not the primary focus of the claimant's case, 

they illustrate why the Agreement's impacts on vulnerable Māori communities 

warrant the Tribunal's attention. 

 
8. Ms Crawford's experience shows that decisions about the collection and use 

of data, the design of artificial intelligence, and the regulation of 

biotechnology have practical consequences for whether vulnerable Māori 

receive fair treatment and equitable access to services. 

 
Nature of proposed participation 

 
9. She seeks to assist the Tribunal with a perspective on how these 

technologies are experienced by Māori living at the margins, and why Te Tiriti 

principles of active protection, partnership, equity and tino rangatiratanga 

require them to be governed in ways that improve rather than diminish the 

wellbeing of vulnerable Māori. 
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Conclusion 

 

10. Ms Crawford's work supporting vulnerable Māori gives her an interest in this 

inquiry beyond that held by the public generally, and she respectfully seeks 

leave to participate as an interested party to assist the Tribunal from that 

perspective. 

 

Dated at Tāmaki Makaurau this 23rd day of July 2026 

 

 

_______________          _________________ 

Grant Hewison  Jasper Sontier 

Counsel for Lizz Crawford 

 

TO:   The Registrar, Waitangi Tribunal, Wellington;  

 All Counsel – WAI 3567 the New Zealand-India Free Trade Agreement 

 

 




