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Appendix A — Speaking notes of Mr Taylor for Wai 144 and Wai 1092

1. Teéna koe e te kaiwhakawa otira nga rangatira o te tépu.
2. Ko Taylor toku ingoa.
3. [1] These are closing submissions for Wai 144 and Wai 1092.

4. The written submissions are at 3.3.88 and | will refer to paragraph
numbers in them however | am speaking from speaking notes that |

can also file with the Tribunal after this hearing.

5. [4] and [5] In October 2024 two wahine, Ms Takuta-Moses (D31) and
Ms Cooper (D33) came before the Tribunal. They have not served in
the traditional sense of the word, but they shared their vicarious
experiences of war as whanau of veterans — including injury, health
impacts, poor reintegration, and chemical exposure, but also of a
whanau member finding healing themselves through time in the

ngahere.

6. Both observed that their whanau with service experience were
reluctant to talk about it. | suggest that is important to keep in mind
— over the course of this stage of the inquiry we have had the
privilege of reading and listening to the stories of some Maori service

people, but there are still untold stories.

7. [10] I acknowledge the work of other claimant counsel including in
cross-examination at previous hearing weeks and especially with
their work on generic submissions, which these submissions rely on

and so have avoided duplicating.
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8.

10.

11.

12.

13.

From paragraph [11] there are a list of recommendations, including
from paragraph [20] generic recommendations specifically

endorsed. | don’t propose to read those out.

There are though a couple of recommendations that | would like to

elaborate on.

One is at paragraph [22] where | reference the pause of the Army's
bicultural policy, which was filed before Major-General King spoke to
the Tribunal earlier this week. Credit to Major-General King for
coming back to the Tribunal after this issue was raised. However,
after hearing the update earlier this week, | cannot say | am any
clearer why it was necessary to revoke an entire policy which remains
revoked if there was simply an issue that | summarise as the word
‘must’ being used as opposed to a different word like ‘should’ in an

appendix.

At paragraph [31] regarding proposed Veterans Support Act
amendments. The theme that has come through the evidence in the
inquiry has been, in my summary that there is a second-class system
for post-1974 veterans with no qualifying operational service. In
essence, those veterans request support, but the Temu version
arrives. They are left to navigate public health referrals, service gaps,
and ACC. There is a clear difference in experience between the two

groups.

| agree with Ms Whiley’s submission earlier in the week that
improving the experience a veteran has with Veteran Affairs will have

a high and immediate impact.

In relation to recommendation [12], a user experience review of

Veterans’ Affairs, | thought we could spend some time going on a



journey of what the current, 2026 experience is for a veteran who is
wanting to access support together. This should be all things that the
Tribunal has heard before but just presented in a slightly different

way.

14. First disclaimer — most veterans probably not going via the website.

Potentially doing it with some help.

15. Second disclaimer — | appreciate that there are real people who have
worked on the website, and | am not intending to be unduly critical
of whoever is responsible for this — sure this version is an

improvement on the last version.

16. Screenshare Veterans’ Affairs website

a. Need urgent help now?

(https://www.veteransaffairs.mil.nz/contact-us/need-

urgent-help-now/)

i. Four helplines listed. Only one, NZDF 4U is defence
specific — only available for two years post-discharge -

[13] NZDF4U extension

ii. Refers people to Royal New Zealand Returned and

Services Association (RSA).

b. For clients -> Information about claims -> How to make a

claim (https://www.veteransaffairs.mil.nz/for-

clients/information-about-claims/how-to-make-a-claim/) or

Get support -> Ex-serving -> When you’re injured or ill

(https://www.veteransaffairs.mil.nz/get-support/ex-

serving/when-youre-injured-or-ill/)
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c. PDF

Different application forms to fill out depending on

your service.

How to make a claim website page is available in Te

Reo, but PDF forms are only in English [40]

form

(https://www.veteransaffairs.mil.nz/assets/Forms/Veteran-

Support-application-form-VA56.02.pdf)

Page 2 — How to claim

1. Book a 45-60 minute appointment. Cost of
this? Cost is reimbursable, but that requires

veteran to pay in advance.

2. Email - > Contact us form -> Restrictions on
what you can email us

(https://www.veteransaffairs.mil.nz/contact-

us/restrictions-on-what-you-can-email-us/).

“We won’t know if your message was
blocked”, “If you have not received a
response from us in a few weeks, please call

us to check that we received your message”.

3. Post—no Freepost address

Page 5 — Only collecting Maori as an ethnic group — no

further options.

Page 7 — Your service history — Asks for this although
this information should be available from records. Not

clear if this is compulsory.
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iv. Page 8 —Employment information. Not clear if this is

compulsory.

v. Page 9 — Any ACC claims. Could that information be

obtained directly from ACC?

d. [15] No collection of whanau information at intake. Relevant

for things like:
i. Children’s bursary
ii. Counselling

e. Forclients ->Information about claims -> Processing times for

claims (https://www.veteransaffairs.mil.nz/for-

clients/information-about-claims/processing-times-for-

claims/)

i. [41] Backlog. Getting better but average time to
process disablement pension claim is still nearly a year

— 325 days.

ii. [16] Veterans’ Affairs priority criteria — over 90 years

old — no allowance for Maori shorter life expectancy.

f. [42] For providers -> How military service affects the health

of veterans (https://www.veteransaffairs.mil.nz/for-

providers/how-military-service-affects-the-health-of-

veterans/)

i. Some guidance available for health practitioners. How
do veterans find a GP who has knowledge or

experience in this area?

17. Screenshare Defence Careers website
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18.

19.

a. [14] Veterans support should be as available as NZDF
recruitment — 13 offices available for meetings on an

appointment basis, presumably can access NZDF IT system.

i. Connect -> Office locations

(https://www.defencecareers.mil.nz/contact-

us/connect/office-locations)

Finally, in relation to recommendations generally | would also like to
comment on a theme that | submit came through in Crown evidence
| summarise as being some things which claimants are now seeking
recommendations for are impossible, like providing ongoing support
to former service people. The question | would pose is If the
government of the day asked the defence force to achieve a military
outcome, however ambitious, | do not think the response would be
that it was too hard, and unachievable. | think the defence force

would find a way.

| wish the Tribunal all the best with the enormous task of writing this
report. Many reports have previously been written in the veterans
space and referenced in this inquiry. My respectful challenge to you

is that you issue a report that cannot be ignored.
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